
OVERVIEW OF 
DISPUTE RESOLUTION PROCESS

Employee reports injury
to employer
300,000/year

Employer reports 
 to Commission injuries 

of more than 3 lost workdays
100,000/year

Commission mails 
handbook to employee

Parties resolve case Parties do not 
resolve case

Employee files claim
at Commission

60,000 - 70,000/year

Arbitrator settles case Arbitrator issues decision Arbitrator dismisses case
60,000/year 3,500/year 7,000/year

Decision appealed
to Review level
50% appealed

Commission settles case Commission issues decision Commission dismisses case
500/year 1,000/year 100/yr.

Decision appealed
to Circuit Court
30% appealed

Circuit Ct. issues decision
250-300/year

Decision appealed
to Appellate Court

Appellate Ct. issues opinion/order
100/year

Opinion appealed
to Supreme Court

5% appealed

Supreme Ct. issues opinion
1-5/year

Note:  Cases can go back and forth between levels.  Figures are rough. 


